New Virginia Legislation requires drivers who failed driver examinations 3 times (applies to either driver knowledge or behind-the-wheel test) to attend a driver training course before reexamination, 
but there are some alternatives…

Before allowing an applicant to take the BTW test the 4th time…DMV will accept a letter issued by a local school board transportation department advising the completion of the in-vehicle or BTW portion of the school bus driver training course for school bus drivers. The completion date must be after the 3rd failed exam. The school board division providing the classroom training course cannot be a Third Party Tester. A School Bus Driver Education Certification Letter (See Sample Below) must be presented to DMV Customer Service centers on the school's board original letterhead to be eligible for retesting a 4th or subsequent time. Photo copies will not be accepted. 

Before allowing an applicant to take the driver knowledge or Written test the 4th time…DMV will accept a letter issued by a local school board transportation department advising the completion of the classroom portion of the school bus driver training course for school bus drivers. The completion date must be after the 3rd failed exam. A School Bus Driver Education Certification Letter (See Sample Below) must be presented to DMV Customer Service centers on the school's board original letterhead to be eligible for retesting a 4th or subsequent time. Photo copies will not be accepted. 

What the Code of Virginia says…..

§ 46.2-325. Examination of applicants; waiver of Department's examination under certain circumstances; behind-the-wheel and knowledge examinations. 

A. The Department shall examine every applicant for a driver's license before issuing any license to determine (i) his physical and mental qualifications and his ability to drive a motor vehicle without jeopardizing the safety of persons or property and (ii) if any facts exist which would bar the issuance of a license under §§ 46.2-311 through 46.2-316, 46.2-334 or § 46.2-335. The examination, however, shall not include investigation of any facts other than those directly pertaining to the ability of the applicant to drive a motor vehicle with safety, or other than those facts declared to be prerequisite to the issuance of a license under this chapter. No applicant otherwise competent shall be required to demonstrate ability to park any motor vehicle except in an adequate parking space between horizontal markers, and not between flags or sticks simulating parked vehicles. Except as provided for in § 46.2-337, applicants for licensure to drive motor vehicles of the classifications referred to in § 46.2-328 shall submit to examinations which relate to the operation of those vehicles. 

Except for applicants subject to § 46.2-312, if the Commissioner is satisfied that an applicant has demonstrated the same proficiency as required by the Department's examination through successful completion of either (i) the driver education course approved by the Department of Education or (ii) a driver training course offered by a driver training school licensed under Chapter 17 (§ 46.2-1700 et seq.) of this title, he may waive those parts of the Department's examination provided for in this section that require the applicant to drive and park a motor vehicle. 

B. No person who fails the behind-the-wheel examination for a driver's license administered by the Department three times shall be permitted to take such examination a fourth time until he successfully completes, subsequent to the third examination failure, the in-vehicle component of driver instruction at a driver training school licensed under Chapter 17 (§ 46.2-1700 et seq.) or a comparable course approved by the Department or the Department of Education. In addition, no person who fails the driver knowledge examination for a driver's license administered by the Department three times shall be permitted to take such examination a fourth time until he successfully completes, subsequent to the third examination failure, the classroom component of driver instruction at a driver training school licensed under Chapter 17 (§ 46.2-1700 et seq.) or a comparable course approved by the Department or the Department of Education. 

The provisions of this subsection shall not apply to persons placed under medical control by the Department pursuant to § 46.2-322. 

(Code 1950, § 46-365; 1954, c. 454; 1958, c. 541, § 46.1-369; 1966, cc. 375, 595; 1968, c. 176; 1976, c. 8; 1984, c. 780; 1989, c. 727; 1995, c. 847; 1997, c. 841; 2007, c. 190; 2008, c. 735.) 

Sample Letter…….

